
BYO Returns Department
Paper Engine Limited
Unit A
Woodside Trade Centre
34 Parham Drive
Eastleigh
Hampshire
SO50 4NU
UK

1. Fill in the form opposite and detach from the label 
above. Then place this RETURNS SLIP inside your parcel. 

2. Fill in your address details on the address label above.

3. Affix the above label to the outside of your parcel.

4. Take to your local post office or use a reputable 
courier service to return the item to us. We highly 
recommend using a tracked or signed for service just in 
case something goes awry. If you are returning a faulty 
product, we will refund you the return postage upon 
reciept.

5. We will refund you to your original payment method 
within 28 days of receipt. 

Full name

Email

Phone number

Order Number

Reason for return

RETURNS SLIP

Sender address:

Detach here and affix this label to the outside of your parcel. 


